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Connect ~ Flourish ~ Thrive

Job Title: Maintenance Worker (Casual)
Immediate Supervisor: Housing Coordinators & LSCSS Executive Director
Classification: Aligned with Benchmark 80400, Grid 7 HEABC

Position Summary

The Maintenance Worker plays a key role in maintaining Society properties to a high standard,
ensuring the longevity of assets and supporting tenant well-being through proactive and
preventative maintenance planning, timely repairs, clear communication, and professional
representation of the Society. This position includes performing general maintenance tasks,
coordinating with trades and contractors, assisting housing coordinators with property upkeep
and reporting, and actively participating in capital planning discussions to inform long-term
asset management and improvement strategies.

Key Responsibilities:
1. General Maintenance & Repairs

e Establish, perform and monitor preventative maintenance procedures and schedules for
buildings, equipment, and grounds. Ensure compliance with safety, security, fire
regulations and applicable legislation and policies. Make recommendations for major
repairs and purchases to Supervisor.

e Maintain building systems (including but not limited to: heating, cooling, hot water,
building envelope, kitchens) escalating complex issues to qualified trades.

e Perform basic carpentry, electrical, plumbing, painting, and mechanical repairs (e.g.,
repairing furniture, installing switches, replacing plugs, drywall repair, painting,
replacing sinks and toilets, taps, and applying finishes) within training and safety limits.

e Trade-Specific Work: If a job exceeds your skill level or poses safety concerns, contact
the appropriate licensed trade or contractor.

e Conduct regular facility walk-throughs (interior and exterior) to identify hazards and
maintenance needs.

e Replace light bulbs and ballasts; clean and replace light covers.

e Support suite turnovers (repairs, arranging carpet cleaning, painting).

¢ Manage pest control across buildings and grounds.

e Conduct fire drills, test fire systems, maintain required certifications as per fire
regulations.

e Perform all tasks in accordance with WorkSafe BC standards, while actively participating
in Occupational Health & Safety and emergency planning.

e Respond to emergency maintenance calls outside regular hours when required.

e Perform other related duties as assigned.

2. Grounds & Exterior
e Maintain landscaping (fencing, tree planting/removal, minor upgrades).

The Lower Similkameen Community Services Society acknowledges our presence on and service to the communities of
the ancestral, traditional and unceded land of the Smalgmix People. We recognize, honour, and respect the tmxWila 2xw
(land) upon which we live, learn, and do our work.
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Repair and maintain irrigation systems (seasonal and periodic maintenance).

Clean and tidy external areas (entrances, sidewalks, parking lots)

Collect and remove garbage and recyclables; ensure safe disposal of hazardous waste.
Perform minor seasonal gardening, lawn care (mowing, pruning, watering) snow
removal and ice management.

3. Administration & Coordination

Maintain digital maintenance logs, complete monthly checklists, and submit reports.
Make recommendations for major repairs and purchases to Housing Coordinators.
Monitor and manage maintenance supplies; place orders with external suppliers,
receive supplies, verify invoices against orders and goods received, store and distribute
supplies, and contact suppliers for general information in accordance with the Society’s
Spending, Purchasing, and Tendering Policies and within approved budgets.

Gather quotes and liaise with trades and contractors, ensuring professional
representation of the Society and compliance with Spending, Purchasing, and Tendering
Policies.Collaborate with Housing Coordinators (direct supervisors) to prioritize tasks
and report progress.

4. Tenant Communication

Communicate respectfully with tenants regarding maintenance concerns, document
interactions and resolutions.

Maintain clear, professional communication with interest holders and partners,
including contractors and suppliers.

Training & Compliance

FOIPPA training

BC Housing Building Maintenance course

Asbestos Management Training

Current First Aid with CPR

WHMIS certification

Vulnerable Sector Criminal Record Check Clearance

Follow all safe job procedures and workplace safety standards

Qualifications

Grade 12 education

Apprentice or Journeyman in a trade (carpentry, plumbing, electrical) OR equivalent
experience

Proficient computer skills for reporting and communication.

Class 5 Driver’s License and access to a reliable vehicle

Ability to plan, organize, and prioritize work independently and collaboratively
Demonstrated ability to work respectfully with diverse populations, including seniors,
Indigenous peoples, and individuals with mental health or mobility challenges



